OPTING OUT OF INFORMATION SHARING AT METLIFE

The Fair and Accurate Credit Transactions Act of 2003 gives you the right to choose whether your personal
information may be shared among a company and its affiliates for marketing purposes. If you want, you can
now direct the MetLife family of companies not to share your personal information with each other for marketing
purposes by “opting out.”

FREQUENTLY ASKED QUESTIONS AND ANSWERS
What will | be requesting by completing this form?

By completing and returning this form, you are instructing the MetLife family of companies not to share your
personal information with each other for marketing purposes. This type of instruction is referred to as an “opt
out.” Please note that even if you “opt out,” the law allows any MetLife company that you do business with to
send you information about products and services offered by the entire MetLife family of companies.

Is there a reason why | may not want to “opt out”?

MetLife has been partnering with its customers to help them achieve their insurance and financial goals since
1868. The MetLife companies offer a variety of financial products and services, including life, auto,
homeowners, disability, and long-term care insurance, as well as annuities and individual banking products. If
you would like to receive information about products and services you might be interested in from any of these
companies, regardless of whether you are already one of its customers, you may not want to “opt out.”

| don’'t own a MetLife product. Why did | receive this “opt out” form?

MetLife companies include life, auto and homeowners insurance companies, a bank and other affiliates. If you
own a product offered by one of these MetLife-affiliated companies, you were sent this information because you
have a right to “opt out” of information sharing for marketing purposes.

(Continued on reverse side)

If you wish to “opt out” of information sharing at In order to record your request properly, you must
MetLife, please complete this form and mail to: provide the following information (please print):
MetLife Customer Privacy Center Name:

PO Box 981399
El Paso, TX 79999

| choose to limit MetLife sharing my information First M Last

Date of Birth: Last four digits of your

for marketing purposes. ; )
social security number:

Please check the box(es) to select your
preference(s):

Current Address:

[] | do not want my MetLife company to share
information about me with other MetLife
affiliates in order for the affiliates to market their
products to me.

No. Street Apt

City State Zip
! do not want MetLife to share information about

me with companies with whom it has joint | Account/Policy Number(s):
marketing arrangements in order for those
companies to market their products to me.




If 1 decide to “opt out,” will | still receive offers and information about other products and services
offered by MetLife companies?

Even if you “opt out,” any MetLife company that is fortunate to have you as a customer may continue to send
you offers and information about all of the products and services that the MetLife companies offer. You may
also continue to receive offers and information from any MetLife representative you already have a relationship
with or indirectly from others, such as your employer, or a professional association that you belong to. In
addition, you may receive offers as a result of your information appearing on a mailing list that is compiled from
public information.

If 1 decide to “opt out,” can my agent still tell me about other products and services that | might be
interested in?

Yes. Your agent can continue to tell you about special offers, as well as other products and services that may
be of interest to you as you work toward achieving your financial goals. In addition, your agent can continue to
answer your questions about products and services.

How can | get more information?

Please call 1-877-638-7684 with any questions you may have, or write to your MetLife company c/o MetLife
Privacy Office —opt out form, P.O. Box 489, Warwick, Rl 02887-9954.
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