MetLife Brand Guidelines - adaptations for Hong Kong

Templates and Guidelines - Institutional Business

¢ Policy Paper Cover
A simplified paper cover named Institutional Business will be used.

¢ Other Documents
The same templates as General Agency & Brokerage or corporate stationeries are also used for Institutional
Business, please refer to the versions previously printed.
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Policy Paper Cover | size shown at 40%

Size : 457mm(W) x 297mm(H)

Company Name
457mm HeiMedium 10/12
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Metlife

297mm

Company name
Frutiger Bold 8/11

Chinese Company Name
HeiMedium 10/12

Address,
telephone/fax number,
Frutiger Roman 8/11
Website

Frutiger Roman 8/11

Copyright Notice,
Legal Reference Code
Eng: Frutiger Roman 5/8

[ [ H H h
| |

12mm 1 112mi 13mm | 13mm | 213mm H
! ! i i H

Brand Guideline | Appendix for Hong Kong




MetLife Brand Guidelines - adaptations for Hong Kong

Templates and Guidelines - Other Premiums

e Corporate Pocket Folder
The pocket folder featuring snoopy is popular amongst distributors and has proven to project MetLife's
approachability character to prospects.

* Paper Bag
The paper bag uses Snoopy on a large scale, sending an energetic and approachable message.

* Company Banners

The vertical banners is produced using MetLife blue and is a simple representation of MetLife brand.
The horizontal banners are mainly for outdoor use and features the MetLife identity band
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Corporate Folder

| size shown at 40%

48mm

Company information
Chi: HeiMedium 14/24
Eng: Frutiger Roman 14/24

Company name 8mm
Frutiger Bold 8/11

Address,
telephone/fax number,
Frutiger Roman 8/11

Chinese Company Name
HeiMedium 10/12

Website -
Frutiger Roman 8/11

Copyright Notice,
Legal Reference Code
Eng: Frutiger Roman 5/8 R

RFEREIB 136 FAVEER - MetLife REIASIERBIRUERT SRHEKS o (FRSREIE—KA
FRIRASREFL25,000FXTHEBARRE © MetLife EMATHNIHIEMRE
WEFZIMBEE - R—ANAF » Metlife HEHBRBHEER  IEASEFERE
RIGERAEREHTEERE R (B AR HEARRR R RERIRERAVARES o

With over 136 years of experience, the MetLife companies serve millions of customers
worldwide. As the number one life insurer in the U.S. with approximately US$2.5
trillion of life insurance in force, the MetLife companies help customers in the Americas
and Asia to build their financial freedom. In Hong Kong, MetLife launched its operations
in 1995 and offers group and personal life insurance products as well as health insurance

products through general agency, brokerage networks and direct marketing channels.

MetlLife

REABEASRBEBERAT

Metropolitan Life Insurance Company of Hong Kong Limited

B EIE KD

Units 2207-2212, 22IF, Miramar Tower, 132 Nathan Road, Tsim Sha Tsui, Kowloon, Hong Kong
el : (852) 2199 1188
ax: (852) 2730 5356

www.metlife.com.hk

Metlife

Size : 460mm(W) x 305mm(H)

Company Name
HeiMedium 10/12

36mm

Clipart from *Peanuts Character Portfolio 2002* CD
Snoopy - SN.48A.ai
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Paper bag | size shown at 30%

35mm

280mm

100mm

120mm

63mm

63mm

15mm

20mm

30mm

375mm

EBEAHBAS

20mm

Company Name,
HeiMedium 30136

22.5mm

11mm

Size

: 280mm(W) x 375mm(H) x 100mm(D)

Metlife |

RXEAHMEAS

EEADEABRATRHARLS
wopolita

urance Company of

Company Name,
HeiMedium 30136

Company Name,
Chi: HeiMedium 10111
Eng: Frutiger Bold 8/11

Address, telephone/fax number,
Website

Chi: HeiLight 8/11

Frutiger Roman 8/11

Copyright Notice
Frutiger Roman 5/8

Company Name,
Chi: HeiMedium 10111
Eng: Frutiger Bold 8/11

Address, telephone/fax number,
Website

Chi: HeiLight 8/11

Eng: Frutiger Roman 8/11

Copyright Notice
Frutiger Roman 5/8
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Banner (Vertical)
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KERHBAZ

Vertical Banner
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Banner (Horizontal)

4x

Metlife

Metlife

8x

Horizontal Banner
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MetLife Brand Guidelines - adaptations for Hong Kong

Editorial Standards for Hong Kong

MetLife Editorial & Legal Standards provide the approved language and company descriptions we require
when introducing MetLife. For the local Hong Kong market, some of the approved languages are translated
into Chinese and were endorsed by the local legal counsel as included in this appendix.
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MetLife Brand Guidelines - adaptations for Hong Kong

Company Information with Fortune Quote

With over 136 years of experience, the MetLife companies serve millions of customers worldwide and,
through its U.S. group business, 88 of the top one hundred FORTUNE 500® companies*. The MetLife
companies are the number one life insurer in the U.S. with approximately US$2.5 trillion of life insurance in
force and serve customers in the Americas and Asia with one goal in mind - to build financial freedom for
everyone. In Hong Kong, MetLife launched its operations in 1995 and offers group and personal life
insurance products as well as health insurance products through general agency, brokerage networks, and
direct marketing channels.

BAEEEE 136FAVERR - MetLife KEATERENHUEREFRERY - WEBHXBEKERY - RZTENT/\H
VAIE—EME T (E) MIEES00ARKEIESRE ., * RHERE - Metlife KEASBKEF—AASRRALS) - #E
#)25,000FXTTHIRARMASHRE » LUEBRENEZ — "BRBEABULMBEEE. @ RESMNREZNNES - R—
NNAF - Metlife TEHEEBFBEFRT - WEASEFENRE - RIEBEEREAEHRTESERE  RERREAEH
NSRS B AR B2 0R PR ZE G AVARES o
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MetLife Brand Guidelines - adaptations for Hong Kong

Company Information without Fortune Quote

With over 136 years of experience, the MetLife companies serve millions of customers worldwide. As the
number one life insurer in the U.S. with approximately US$2.5 trillion of life insurance in force, the MetLife
companies help customers in the Americas and Asia to build their financial freedom. In Hong Kong, MetLife
launched its operations in 1995 and offers group and personal life insurance products as well as health
insurance products through general agency, brokerage networks, and direct marketing channels.

RIEEB 136FMNKER - Metlife EEATIERERUEREFRHERYE - FREEFE—AKASRELTNERH
25,0008 X T BMAFRE » MetlLife EFEATHHHBMEMNRTHNEFBIMBEEE - R—ANASE -
Metlife EHERBESRT @ TRESEFENRE - RIEBEAPEZLAERTESERE - BEREAEAREASHREL
PREEIRIRZE mAVARTS

For Institutional Business with Fortune Quote

The MetLife companies are a leader in group benefits that serve 88 of the top one hundred FORTUNE 500°
companies*, and provide benefits to 37 million employees and family members through its plan sponsors in
the U.S. The MetLife companies are also ranked #1 in group life and #1 in commercial dental. With over 136
years of experience and US$2.5 trillion of life insurance in force, the MetLife companies provide innovative,
responsive service and solutions to help people build financial freedom. In Hong Kong, MetLife launched its
operations in 1995 and offers group and personal life insurance products as well as health insurance
products through general agency, brokerage networks, and direct marketing channels.

Metlife EEASIUHREHBRGNNESMA - BNH\BUIE—SUN " (FE) MES00AKEERE, * 2
HERT - WEBHSEIHNERXES, 7008 EEMREMERARBERRY - EERASHRELEFRTRIRE
518t » MetLife SEBASIIRGEN o FHEHBIB 136FERMEIKER 25, 000[EXTHEMAFRE » Metlife &
BEASREFRHARIFAEENRE RERS R - UBMEFZIMBEE - R—ANAF & Metlife THBRGH
15 WERASEEENE - RIEBERREAEHETESFRE ' BERAEAMRHASRIE KR ERREEmIVRE -
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MetLife Brand Guidelines - adaptations for Hong Kong

Press Releases with Fortune Quote

Metropolitan Life Insurance Company of Hong Kong Ltd. (MetLife) was established in 1995 and is an affiliate
of MetLife, Inc. With over 136 years of experience, the MetLife companies (MetLife, Inc. and its affiliates)
serve customers internationally and, through their group business, 88 of the top one hundred FORTUNE 500®
companies* in the U.S. The MetlLife companies are the number one life insurer in the U.S. with
approximately US$2.5 trillion of life insurance in force, and serve customers in the Americas and Asia.
MetLife offers group and personal life insurance products as well as health insurance products in Hong Kong
through general agency, brokerage networks and direct marketing channels. For more information about
MetLife, please visit the company's website at www.metlife.com.hk.

KBAHMEASRETERRAT (Metlife) R—AAAFMIL - BREALSASREBHERBAT - HIEEE
1365FAUAEER » MetLife SEEAS](AIXBIAMEBASHRIEREERBEAS) BEREFRERY - EREPN\+/N\’E
WSE—auf T (HFE) MEES00AKEERE ., * MR - Metlife FEATMERKBE —ARASHRELE] - #
H#925,000FRTHBAYARRE - LAKMNAEMNE FRHEKRTE - BESESENE - RIGERPESZLEED
BERE  Metlife EHERZERREBEARBASRELRERRERNRE - MRESEZHBEMetLife W&

£l - FEBIEATAEIL - www.metlife.com.hk o
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MetLife Brand Guidelines - adaptations for Hong Kong

Footnotes:
When Fortune is quoted, the following footnotes are required.

* "FORTUNE 500® April 2004. FORTUNE 500® is a registered trademark of FORTUNE® magazine, a division
of Time, Inc."

* T (B4E) S500KXKBIESR, » 2004F48 - T (BAE) S00AXKBEER . B (ME) Mt ZEMEER  (HME)
M BRAREZZER

It is noted that for all sales materials, the following footnotes are required.

English: Products and services are offered by Metropolitan Life Insurance Company of Hong Kong Limited,
which is an affiliate of MetLife, Inc. and operates under the "MetLife" brand.

Chinese: (RIZEmRMRBEEBANEASRBEEBRATRER - RAABEASREEFTEERLTBEEAE
SASRBZEBAT 0 LMetlife mBETRHERE -
For all other materials using MetLife logo, please ensure company legal name will appear.

English: Metropolitan Life Insurance Company of Hong Kong Limited

Chinese: EB/AIHEASRIGEERRAT
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