
Issue 6
January/February 2006

Impact of HIPPA on special needs families

Information and Support for the Special Needs Community

Health Insurance Portability and Accountability Act (HIPAA),
was designed to protect the privacy of medical patients and the
integrity of their medical records. To most people it just means
additional forms and clearances at the doctor’s office about
patients’ rights and privacy.

The full extent is that under the new HIPAA rules, doctors and
other healthcare professionals are not allowed to talk freely
about a patient’s medical condition.

For example, HIPAA law prevented a Delaware mother from
making psychiatric visits with her 18-year old daughter. The
mother could not even discuss with the doctors about whether
or not her daughter was properly medicated, because the
daughter was legally considered an adult. When an individual
turns 18, the law and the courts recognize him or her to be an
adult even if the person cannot fully function as one.

While privacy is a well-intentioned objective, it can have
implications for the medical care of individuals with special
needs. Currently one in five or 54 million people in the United
States report a disability and one in nine children under 18
receive special education services. Therefore, parents should
plan ahead on how they can partake in medical decisions for
their child with special needs after he or she turns 18.

Plan ahead

If you as a parent have any feeling at all that your child or other
dependent with special needs may lack significant

understanding or capability to make or communicate responsible
decisions for him or herself, as related to health care, plan ahead
before you are prevented from participating in critical medical
and care decisions. Even under HIPPA, there are steps parents
can take to ensure legal access to medical and mental health
information about their adult child with special needs.

Parents have three options. They can declare their child to be
mentally incompetent when he or she reaches 18 and assume
legal guardianship, seek partial guardianship for medical
decisions, obtain a power of attorney, or secure a release or
consent form. Because each family is different, they must
choose a solution that best meets their children’s needs.

Real families, real stories

Just because an individual has special needs, it does not mean
that he or she cannot make any decisions on their own. Many
people with special needs are high functioning. They live
independently from their parents, have jobs, and can tend to
their basic needs. However, some individuals may need
assistance in making certain decisions that require
understanding complex information.

For example, a Maryland couple has an adult child with mental
retardation. He is high functioning, lives in his own apartment,
has a job and is capable of taking public transportation.
However, he does not always understand medical terms or
treatment options and needs his parents to explain in simple
detail exactly what procedure will be done and why.
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MetLife Center for Special Needs 
PlanningSM - The Rebranding of MetDESK 

After a decade of service to the special needs community, 
it’s time for  us to make some exciting changes. The 
special needs community, the market and our field force is 
evolving.  To help us maintain our lead it is time for us to 
evolve as well.  To remain vibrant and effective, we must 
keep up with the times. It’s time for a new image, time to 
create a stronger voice in the industry, time to reenergize 
the program, time to signal a change in direction, focus, 
and strategy of special needs planning.  

Introducing  The MetLife 
Center for Special Needs 
PlanningSM, formerly 
MetDESK, officially 
debuting January 1, 2010.   
We will have a broader 
focus - serving all of the 
special needs community.   
The Center has been created 
to extend our traditional 
commitment of public 
service to families with 
dependents of any age, 

from infant to senior, with a disability.  MetLife 
is committed to helping families through 
the maze of legal and financial complexities 
surrounding planning for the future of 
dependents with special needs.  Our Special 
Needs Planners can help families secure 
lifetime care and quality of life for their loved 
ones, even when they may no longer be there 
for them.

People with disabilities constitute the nation’s largest 
minority group, and the only group any of us can 
become a member of at any time.  Did you know that 
of the 69.6 million families in the United States, more 
than 20 million have at least one family member with a 
disability?  

	 • Of the 20.9 million families reporting at least one 
		  member with a disability, 5.5 percent have both  
		  adults and children with a disability.

	 • 21.2 million individuals reported having a disability  
		  that limits their ability to engage in basic physical  
		  activity such as walking, climbing stairs, reaching, 	
		  lifting or carrying.

	 • 9.3 Million reported having a sensory disability 
		  involving sight or hearing.
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	 • One in every three families with a female  
		  householder with no husband present reported  
		  members with a disability.

	 • One in every 26 American families reported raising  
		  children with a disability.

	 • One out of 9 children under the age of 18 in the US  
		  today receive special education services.

	 • An estimated 2.8 million families were raising at  
	 	 least one child aged 5 to 17 with a disability.

	 • Among the 2.8 million families, 367,000 families,  
	 	 1.3 percent, reported raising two or more children  
		  with a disability.

In order to best serve this growing market, The Center 
was established to accomplish the following: 

	 • Provide support and services to all caregivers of all  
		  people with disabilities.
	 • Preserve the prospective and dedication of our  
		  planners, clients and partners.
	 • Keep pace with changing consumer needs.
	 • Create a common sense of purpose.
	 • Signal a change in the our direction, focus and  
		  strategy.
	 • Capitalize on new opportunities.
	 • Create a current, vibrant, and compelling brand.
	 • Create a brand that conveys the desired meaning  
		  with clarity and purpose.

With the baby boomers graying and becoming the 
sandwich generation, the face of caregiving has changed 
and so have we.   At MetLife, our focus on special needs 
planning is evolving with the families we serve.  We 
recognize that caregivers and their dependents are of 
all ages and relationships.  And, while caregivers are 

aging, dependents 
are living longer 
as well.  We’re are 
a leader in special 
needs planning and 
are poised as the 
Company families 
turn to for help 
with planning for 
their loved one with 
special needs.

We recognize 
the insight of 
Leo Platt, CEO, 
Hewlett Packard - 

“Whatever made you  successful in the past, won’t 
in the future.” and know now is the time for change.

MetLife Center for Special Needs PlanningSM works with national 
non profits and individuals to help support the mutual goal of helping 
individuals with special needs.  The Center is dedicated to helping 
families plan for the future of dependents with special needs.  Helping 
you answer those questions, directing you to the right resources, and 
just being there as a resource and advocate for you, is an important 
part of what we do.  If you’d like to find out more, or you’d like to be 
referred to a local MetLife Special Needs Planner, please call 1-877-
638-3375, or visit our website at www.metlife.com/specialneeds.  

MetLife, its agents, and representatives may not give legal or tax 
advice. The discussion contained herein or related to this document 
is for general information purposes only and does not purport to be 
complete or cover every situation.  Certain rules regarding special 
needs planning vary from state to state. You should seek the advice 
of your own legal and tax counsel to determine how the rules in your 
state may apply to your own circumstances

 “Alone we can do so little; 
together we can do so much.”  




