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METLIFE SUPPLIER INCLUSION & DEVELOPMENT PROGRAM 
 

Supplier agrees to participate in MetLife’s Supplier Inclusion & Development Program with a suggested goal of 10% 
utilization of Diverse Businesses on an annual basis (“Diverse Businesses”). 
 
Supplier shall report Direct and Indirect Second Tier Spend with Diverse Businesses via the MetLife Supplier Diversity Portal 
at https://app.suppliergateway.com/metlife/Login.aspx.  
 
Training on how to access and report spend through the portal will be made available by MetLife at Supplier’s request; 
request for training should be emailed to MetLifeSupplierDiversity@metlife.com. 
 

Indirect and/or Direct Second Tier Spend shall be submitted by Supplier on a quarterly basis according to the schedule 
below:     

Reporting Period Due the Last Week of: 

1
st
 Qtr (Jan – March) April 

2
nd

 Qtr (April – June) July 

3
rd

 Qtr (July – September) October 

4
th
 Qtr (October – December) January 

 
 

MetLife Supplier Inclusion & Development Program does not recognize self-certification; reportable Diverse Businesses must 
possess valid third party certification to qualify as a Diverse Business. A diverse supplier is defined as a business which is at 
least 51% owned, operated and financially controlled by one or more of the following: 
 

 Minority Business Enterprises (MBE) certified by NMSDC (National Minority Supplier Development Council) 
 

 Women Business Enterprises (WBE) certified by WBENC (Women’s Business Enterprise National Council) 
 

 Veteran and Service-Disabled Veteran-Owned Business (SD/VOB) certified by NVBDC (National Veteran Business 
Development Council) 
 

 Disability-Owned Business Enterprise (DOBE) certified by USBLN (United States Business Leadership Network) 
 

 Lesbian, Gay, Bi-sexual and Transgender Business Enterprise (LGBTBE) certified by NGLCC (National LGBT 
Chamber of Commerce) 
 

 For purposes of supporting Government Contracts and the reporting requirements, MetLife also accepts the Small 
Business classifications recognized by Small Business Administration (SBA) when vendors are providing services in 
support of a Government Contract.  

 

 
 

Direct Second Tier Spend means materials and service acquisitions from Diverse Businesses directly related to a MetLife 
contract. For example, Supplier provides general construction services to MetLife and subcontracts painting and demolition 
services to Diverse Businesses. In this example, 100% of the painting and demolition spend subcontracted to Diverse 
Businesses should be reported to MetLife. Another example, Supplier provides MetLife office supplies under a blanket 
purchase order and purchases paper, pens and paper clips from Diverse Businesses. Spending activity for the Diverse 
Businesses should be reported at 100% through access to the MetLife Supplier Diversity Portal. 
 

Indirect Second Tier Spend means materials and service acquisitions from Diverse Businesses that cannot be identified for 
or apportioned to a specific customer. For example, “overhead” items such as paper, computing expenses or office 
maintenance incurred by Supplier. Also included would be any materials and services purchased from Diverse Businesses 
that are used in the direct production of Supplier’s product or service. These “indirect expenditures” should be proportionately 
allocated and reported through the MetLife Supplier Diversity Portal.  
 
 

 
 

https://app.suppliergateway.com/metlife/Login.aspx

