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Keeping families protected 
& connected in the online 
world & the real world

Enroll in an Identity & Fraud Protection family plan and your Life360 Platinum membership is included. 
Aura's trusted protection against identity theft, scams, and digital threats pairs with Life360's leading location 
safety, emergency response, and family connectivity tools — so you can worry less and stay focused at work.
Here's what's available to you and everyone you add to your Circle under the Life360 Platinum membership.

Live Location Tracking & History

Place Alerts & No Show Alerts

Crash Detection & Emergency Services Dispatch

Individual Driver Reports

24/7 Roadside Assistance & Towing (50 mi)

Stolen Phone Protection up to $500

Disaster Response Assistance

Travel Assistance Services

Medical Assistance with 24/7 Nurse Helpline

Life360 Platinum Membership Services

Uber Membership Benefits & Ride Tracking

Family Subscription Finder & Tracker

Peace of mind starts with knowing your loved ones are safe. From children and pets to teen 
drivers and aging parents, the Aura + Life360 Family Safety Bundle helps you and your family 
stay protected, connected, and supported wherever life happens. 



Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are separate and apart from 
any MetLife product. No one can prevent all identity theft or monitor all transactions effectively.Life360 is a product of Life360, Inc. which is distributed by 
Aura and is not affiliated with MetLife, and the services and benefits they provide are separate and apart from any MetLife product. When selecting the 
Aura + Life360 Family Safety Bundle, Aura automatically sends your personal information, such as your first name, last name, and email to Life360 for the 
purpose of activating and administering your account. Features in Life360 plans bundled with MetLife + Aura Identity & Fraud Protection may differ from 
the Life360 consumer plans of the same name.

Have Questions?
Aura’s customer service team is available 24/7/365. Call 1-844-931-2872

Frequently Asked Questions

What is Life360?
Life360 is a leading family connection and safety 
company. The all-in-one location safety app includes 
live location sharing, driving safety services, and item 
tracking for everyone in your Circle - empowering you 
to stay connected to the people, pets, and things you 
care about most.

How do I get this benefit?
The Life360 Family Safety bundle is included when 
you enroll in your MetLife + Aura Identity and Fraud 
Protection Family Plan. If you don't elect family 
coverage, the membership isn't available to you.

When can I activate my 
membership?

Shortly after the plan effective date you will receive 
a Welcome email that will contain a unique URL to 
activate your membership.  You can also activate 
your membership via the Life360 tile in your Aura 
dashboard. 

Who can I add to my Life360 
membership?

There are no limitations on who you can add 
to your Circle under the Life360 Platinum 
membership — your spouse or partner, 
dependents and even your friends.

What does it cost me?
Your Life360 Platinum membership is 
available at not additional cost when you enroll 
in your MetLife + Aura Identity and Fraud 
Protection Family Plan.

https://www.life360.com/about
https://www.life360.com/about
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