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Digital Security Made Simple

Empowering employees and their families to

stay safe and thrive in an increasingly connected world

The MetLife and Aura partnership combines the strength of a trusted benefits leader with the innovation of a
modern digital security platform— resulting in a simple, seamless experience for employers and employees alike.
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Aura safeguards members’ personal information, credit, finances
and assets with proactive controls, advanced threat detection and

?
actionable alerts—all in one trusted experience. Why Choose Us?

MetLife and Aura set the standard
Scam & Cybercrime Prevention for simplicity & effectiveness

Powered by Aura’s proprietary advanced technology, our intuitive tools
proactively protect employees’ online privacy, remove them from data
reseller sites, and help detect and block scams, phishing attempts and
other cyber threats—reducing risk, minimizing distractions and delivering
peace of mind.

 Effortless auto-activation approach
delivers more protection than any other
solution with zero action required — even
before portal login!2

* Aura’s smarter, more personalized user

Holistic Family Digital Safety & Well-Being experience helps maximize protection

Employees can extend protection to their children and any 10 adult while minimizing time and effort for
loved ones they choose with an unrestricted definition of family. Aura’s members

unmatched family digital safety and well-being suite makes it easy for

families to help their vulnerable loved ones stay protected and build * A proprietary suite of advanced scam &
healthier tech habits—delivering meaningful value to employees who cybercrime prevention features

increasingly balance caregiving responsibilities across generations.
gy gving resp g - Unrestricted definition of “family”

Customers may choose to bundle their Aura family plan offerings with

Life360, the leading family location tracking and real-world safety app." * Unique family digital safety tools with

first-of-their-kind functionality to help families
protect vulnerable loved ones online and keep

The Aura Experience  Powered by Aura Intelligence a pulse on their wellbeing
Aura Intelligence combines Aura’s trusted digital security expertise with  Exclusive Aura + Life360 Platinum family
actionable Al to personalize protection, automate actions, and simplify safety bundle option

issue resolution — powering a smarter, more effortless user experience. - Supercharged by MetLife, the #1 brand in

employee benefits® — with streamlined
administration and service, and unparalleled
cross-product connectivity

Members get access to the highly-rated Aura mobile app and 24/7
US-based support. Plus, Aura provides expert-led fraud remediation and
insurance policies— including a $5M ID Theft policy* for each adult
member and a Cyber policy™ — offering support and reassurance should
fraud occur.
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Identity & Financial Fraud Protection

Credit Monitoring & Alerts 1B 38 38 SSN & Identity Authentication Alerts . . .
Credit Reports & Scores . . . Public & Court Records Monitoring . . .
Monthly Credit Score Tracker & Insights* . . . USPS Address & Utility Account Monitoring . . .
Credit, Bank & Utility Account Freeze . . . Social Media Monitoring & Takeover Alerts . . .
Home & Vehicle Title Monitoring . . . Social Media Privacy Checkup & Optimization . . .
Bank Fraud & Financial Transaction Monitoring . 3 3 Experian Credit Lock 3 .
High-Risk Transaction Alerts . . . Credit Score Simulator . .
Dark Web Monitoring . . . Gamertag Monitoring . .
Digital Vault . . . Payday/Specialty Loan Block . .
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Google Search Removal . . . Mobile Phone Takeover Protection . . .
Digital Account Cleanup . . . Unusual Transaction Alerts . . .
Password Manager . . . Call Scam Protection . .
Email Alias . . U Text Scam Protection U °
Safe Web Browsing with Anti-Tracker & Ad-Blocker . . . Email Scam Protection . .
IP Address Monitoring . . . Community Scam Sharing . .

Secure Family Sharing for sensitive docs, . . . Digital Parenting Suite
PRESIEIES & iext: el Child Mental Health & Well-Being®
Sex Offender Geo Alerts . . o - Online Activity Trends & Benchmarking
- Social Interactions & Emotional Tone Analysis . . .
Digital Caregiving* - Personalized Parent Insights & Recommendations
- Delegated Access - Alerts to known indicators of serious health
- Advanced Monitoring & Alert Sharing . . concerns, concerning conversations & more
- Intelligent Trend Detection
- Digital Well-Being Insights Cyberbullying & Online Predator Protection o . .
Parental Controls
- Content filtering & blocking
(@) Life360 Platirjum1 (Opﬁgna/ ERT/eve/ Add-0n) - Screentime management & schedules . . .
: E?;:ﬁloge-{eri;zlg gwihl nIEdr:;/ édrsg:] grl\ls?srpfalsgjor‘cs - Safe Search & Pause the Internet on kids' device
- 24/7 Roadside Assistance O . . - Safe Gaming
- Stolen phone protection up to $500 Child Identity Protection

- Disaster Response & Travel Support - SN Monitoring o o o

- 3-bureau Child Credit Freeze

The Aura Experience, powered by Aura Intelligence Resolution & Reimbursement

Effortless Auto-Activation Experience? . . . White Glove Fraud Resolution Service . . .

for new & pre-existing incidents

Intelligent Alerts Resolver ° ° ° Online Resolution Tracker . . .
Dynamic Dashboard* o © © $5M Identity Theft Insurance” for each adult . . .
Intelligent Chatbot* . i i Lost Wallet Protection with $500 Emergency Cash . . .
24/7/365 US-Based Support . . . Cyber Insurance PolicyA $5,000 $50,000
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Contact your benefits broker or MetLife representative today. _’E’_ 3
Scan to learn more or visit metlife.com/identity-and-fraud-protection
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