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The Age of Experience-Based Retail
Introduction
The central role that Millennials will play in our culture and economy during the next half century
has made them a frequent topic of commentary and analysis. The fortunes of commercial real
estate and the retail sector in particular have already been heavily influenced by their preferences
and characteristics. The Millennial Generation’s preference for experiences, their rising spending
power, and the changing consumption patterns of Baby Boomers, are all set to play a major role in
determining which retail formats outperform in the future. We believe that high-quality malls and
lifestyle centers, home to retailers offering unique products and high levels of customer service, are best
positioned to capitalize on the shift towards experience-based spending.
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About MetLife Investment Management
With more than 100 years of real estate experience, MetLife’s Real Estate Group leverages its powerful regional presence and
long-standing industry relationships to seek attractive, long-term investment opportunities for institutional investors. MetLife
Investment Management, the company’s institutional investment platform, provides investment management services in asset sectors
including, but not limited to, index strategies, private debt, public credit, real estate and structured finance.
MetLife Investment Management’s investment methodology is based on a disciplined underwriting process utilizing in-house credit,
legal and architectural expertise for each real estate transaction. Our performance—and accountability—oriented culture is supported
by over 180 real estate investment professionals. Institutional investors can have full access to MetLife Investment Management’s
in-house real estate capabilities, including origination and underwriting, investment management, proprietary market research and risk
management. Our regional experience, with strong capabilities in seven U.S. offices, keeps us close to the market and well positioned
to serve our clients’ commercial real estate needs.
Atlanta, GA | Chicago, IL | Dallas, TX | Los Angeles, CA | San Francisco, CA | Washington, D.C. | Whippany, NJ
with global affiliates in London, Mexico City, Santiago and Tokyo

To learn how you can access our platform and capabilities, contact:
David Rothenberg
Global Head of Institutional Client Group
MetLife Investment Management
ICG@metlife.com
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Disclosure
This document has been prepared by MetLife Investment Management (“MIM”) solely for informational purposes and does not constitute a recommendation regarding
any investments or the provision of any investment advice, or constitute or form part of any advertisement of, offer for sale or subscription of, solicitation or invitation
of any offer or recommendation to purchase or subscribe for any securities or investment advisory services. MetLife, Inc. provides investment management services to
affiliates and third party investors through various subsidiaries.1 MIM is MetLife, Inc.’s institutional investment management business. MIM has over 800 investment
professionals (including support staff) located around the globe. MIM is responsible for investments in a range of asset sectors, including corporate and infrastructure
private placement debt, real estate equity, commercial mortgage loans, customized index strategies, structured finance, emerging market debt, and high yield debt.
The information and opinions presented or contained in this document are provided as the date it was written. It should be understood that subsequent developments
may materially affect the information contained in this document, which none of MIM, its affiliates, advisors or representatives are under an obligation to update, revise
or affirm.
It is not MIM’s intention to provide, and you may not rely on this document as providing, a recommendation with respect to any particular investment strategy or
investment. This document may contain forward-looking statements, as well as predictions, projections and forecasts of the economy or economic trends of the markets,
which are not necessarily indicative of the future. Any or all forward-looking statements, as well as those included in any other material discussed at the presentation,
may turn out to be wrong. Risks, uncertainties and other factors that might cause such statements to be wrong include, but are not limited to (1) difficult conditions in
global capital markets; (2) changes in general economic conditions, including changes in interest rates or fiscal policies; (3) changes in the investment environment; (4)
changed conditions in the real estate or securities markets; and (5) regulatory, tax and political changes.
1

S ubsidiaries of MetLife, Inc. that provide investment management services include Metropolitan Life Insurance Company, MetLife Investment Advisors, LLC, MetLife
Investment Management Limited, MetLife Investments Limited, MetLife Investments Asia Limited, MetLife Latin America Asesorias e Inversiones Limitada and
MetLife Asset Management Corp. (Japan).

As a responsible real estate investor, MetLife Real Estate Investors has a broad based energy and sustainability strategy centered on EPA’s Energy Star program
and US Green Building Council’s Leadership in Energy and Environmental Design (LEED) certification programs. This document was printed on FSC Certified and
Green Seal Certified paper and is 100% recycled.
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